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WATCH DIGITAL FUTURES 
VIDEO

DIGITAL FUTURES is an online content publication 
platform catering for technology business leaders, 
decision makers and users, by sourcing and 
sharing valuable information and best practices 
in connection to the latest emerging technologies 
trends and market developments that leverage 
capabilities and contribute towards enhanced 

enterprise-wide performance.

https://www.apucis.com/enGB/solutions/subscriptions-overview
http://www.youtube.com/embed/eVGDI-ERRpw


PAGE 4 | Emerging Hotel & TravelTech Trends

Introduction
Section 1

Global Travel Tech 
Market Overview

Section 2
Hotel & Travel 

Technology Landscape

Section 3
Major Hotel Chains 
and Innovation Labs

Section 4
Digital Transformation 

Opportunities in 
Hospitality Industry 

Conclusion

INDEX

The  hotel  industry  is  experiencing  a period of 
unparalleled change and the sector is expected to 
be radically transformed across the forthcoming 
years. The major concerns the hotel industry and 
its stakeholders are currently tackling revolve 
around the ways in which this industry will be 
able to attract and retain the business and leisure 
guests of tomorrow and how they will be able to 
do so effectively in order to remain competitive in 
an increasingly digital world. To do so, companies 
hoping to remain competitive in the industry need to 
consider what the future will look like and how new 
technologies will further shape its development. By 
doing so, they will also be able to more accurately 
predict the ways in which the hospitality industry 
will continue to change. 

Notably, the ‘hotel of tomorrow’ has already 
been developed and implemented on the market, 
featuring connected technologies, This provides 
a good idea of what the future of the hospitality 
industry will represent. In addition to this, advanced 
technology is available and is becoming more 
affordable, so one of the main concerns facing the 
industry revolves around when the adoption and 
implementation rate will reach its breaking point. 
Furthermore, the latest innovations in technology 
must be transparent as well as effective. 
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 » There are  5.11 billion  unique mobile 
users in the world today, up 100 million 
(2 percent) in the past year.

 » There are  4.39 billion  internet users 
in 2019, an increase of 366 million (9 
percent) since January 2018.

 » There are  3.48 billion  social media 
users in 2019, with the worldwide total 
growing by 288 million (9 percent) since 
this time last year.

 » 3.26 billion people use social media on 
mobile devices in January 2019, with 
a growth of 297 million new users 
representing a year-on-year increase of 
more than 10 percent. 

WeAreSocial. (n.d.). Global Digital Report 2019.

Global Digital 
Trends 2019
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https://wearesocial.com/global-digital-report-2019
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CB Insights. (2017). Mapping the state of travel tech. Figure 1. Major market players. CB Insights. (2017). 
Mapping the state of travel tech. 

http://www.traveldaily.cn/images/201712/CB-Insights_Travel-Tech-20171130.pdf
http://www.traveldaily.cn/images/201712/CB-Insights_Travel-Tech-20171130.pdf
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